
How to Use the

“Level Only” 
Audit Tool



“Level Only” Audits
Auditor reviews documentation and an E/M code as provided

• A retrospective audit of 10 randomly selected office visit services is conducted remotely by certified coding 
professionals.   Medical notes, orders, medication lists, and other clinical documentation associated with each 
office visit was compared with the E/M code selected by the physician or provider.  

• Only the E/M code is audited.  Modifiers and other services (except prolonged visits, if applicable) are not 
audited



The Audit Tools
• “Rapid tool” is for experts that want no help 

with code calculations

• “Walk me through” will make coding 
suggestions based on your inputs

• “None” is when you want to alert your 
• If think you might have made a mistake in a 

previous submit
• If you have observed a pattern after multiple 

audits of a provider and you want that included 
on the provider’s report, just let us know by using 
the bottom option. 



Quick Caution on “Walk me Through”

 This tool is a “jot form” and uses your inputs to hide slides you 
don’t need to see

 Your inputs calculate coding suggestions when you use the 
“walk me through” tool. Use caution when skipping back and 
forth to change your inputs. Changing inputs can cause errors 
because your new inputs will 1) unhide slides you didn’t see 
before and 2) hide slides you did see before.  This means you 
can’t “erase” your answers on hidden slides and the tool still 
uses the hidden information.  Refresh your browser and start 
again if you think this has happened.



Use 2021 CPT® definitions to pick the problems addressed

• Check all that apply to the 
problem as it is documented.

• The tool gives clinical examples 
and is not all inclusive –just 
suggested hints



Rapid Tool Does Not Make Suggestions

• The Auditor selects 
the level of service 
that correlates  with 
the documentation



But it displays what you enter…

• To help you 
visualize the 
correct level of 
service



List your audit result when prompted.

• Do not enter modifiers –this audit is for the level only.  If no separately 
identified E/M code is documented enter N/A 



Level only audits also include Prolonged 
Services (if documented)
• Say “yes” to enter your audit result ONLY if there is a prolonged E/M service 

secondary to the primary E/M code documented



Overall Result

• If the E/M code was billed correctly  enter “pass”

• If a likely over payment or underpayment would occur based on coding 
errors the provider made, enter “fail”



Enter the cause of any failure

• Click the boxes that 
correlate  with provider 
coding errors



Give us your audit reference

• Select from the drop-down box

• If your reference is not there, 
include in auditor note section



Enter any Educational Information

• Use the tool to select commonly 
appropriate  information to share



Enter any findings not addressed



Review 

• The last side lets you review your 
work to determine if you want to 
change your audit results or 
findings.  In this example the time 
actually supported a higher level 
than the auditor selected, and this
gives the auditor the chance to 
spot their mistake.



THANK YOU! Contact Stephanie Cecchini 
801-664-3639 with any 
questions
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